
With Deepwatch, you’ll have a trusted AWS Partner that extends your team, understands your mission, and helps you 
achieve it. You can increase the capabilities of your internal security operations with an elite team of experts who 
monitor and defend your networks and systems 24/7/365 on AWS using advanced security technologies embedded 
within an innovative Cloud SecOps platform. Deepwatch’s managed security services include AWS expertise and 
integrated AWS tools that support customer shared responsibility requirements to help you protect, defend, and 
respond to threats in your network. Core service offerings include Managed Detection & Response (MDR), Managed 
Endpoint Detection & Response (MEDR), Vulnerability Management (VM) and Managed Firewall services. 

High Touch SecOps Delivery Model 
Extend in-house security capabilities with a 
named Squad of security experts that focus 
on a select number of customers, delivering 
a high-touch, white-glove customer 
experience and ongoing threat hunting.

Innovative Cloud SecOps Platform 
With Deepwatch, you receive a curated set 
of best-in-class SecOps technologies 
combined with AWS services, Deepwatch IP, 
embedded Splunk SIEM, advanced threat 
detection, and SOAR capabilities.

AWS Cloud Integration 
The Deepwatch Cloud SecOps Platform was 
engineered with a combination of best-of-
breed technologies and built on AWS as the 
foundation. Each customer receives a 
dedicated VPC and a range of fully integrated 
AWS security services with Deepwatch. 

Security Maturity Model 
Deepwatch has a patent-pending technology 
and model benchmarking your SecOps 
maturity and providing a roadmap for 
continuous improvement to the overall 
security posture.

Benefits 
Deepwatch delivers results-driven Managed Security Services (MSS) by extending customers' cybersecurity teams and proactively 
advancing their SecOps maturity.

Organizations are facing increasing challenges to manage the cybersecurity risks that evolve by the day. From 
understaffed security teams to security tools that may not be performing optimally for the security program, InfoSec 
leaders need trusted resources to keep threats from causing expensive security breaches. With an extended team 
of experts who can provide 24/7/365 Managed Security Services for AWS environments, risks to the bottom line can 
be mitigated and negative impact of a security event can be minimized. 

Managed Security Services

Deepwatch on AWS

Challenges 
Cyber Security Threats Are a Risk to Your Business

The Deepwatch Solution 
24/7/365 Managed Security Services
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Features

Deepwatch on AWS 
At the core of Deepwatch Managed Security Services is the Cloud SecOps Platform, which is our highly customized technology 
stack engineered with a combination of best-of-breed security technologies, Deepwatch IP, and built on AWS as the foundation. Each 
customer receives a dedicated AWS VPC and a range of fully integrated AWS security services with their subscription.  Each 
customer is assigned a “Squad” delivery team which is made up of security experts that understand AWS and supports customer 
AWS Shared Responsibility Requirements with 24/7/365 monitoring, alert management, event investigations, threat hunting, and 
verified incident support. Combining the world’s leading cloud services provider with an award-winning, cloud-centric MSSP, 
customers can be confident in the 24/7 threat detection and response they need to mitigate risks and stay focused on their business. 

Questions?  Contact us at aws@Deepwatch.com  
or for more information, search for Deepwatch in the AWS Marketplace.

Case Study:

Deepwatch on AWS  |  Managed Security Services

Best-in-Class Security Services with Deep AWS Expertise 
AWS is the architectural foundation for Deepwatch security services. Every Cloud SecOps instance is 
built in a dedicated AWS VPC with fully integrated AWS security services. You are assigned a named 
Squad of security experts who work to secure your AWS environment and help you proactively 
improve your SecOps maturity. Deepwatch offers a collaborative, high-touch approach to Managed 
Security Services to meet your specific needs and requirements. 

Comprehensive Security Services that Measurably Lower Risk 
Deepwatch is a leader in Managed Security Services with a unique Squad delivery model, an 
innovative cloud SecOps platform, and a Maturity Model that drives continuous improvement. Beyond 
these core features, Deepwatch offers unparalleled data portability and access, proactive threat 
hunting, historical contextualization, an extensive content library of hundreds of use cases and 
playbooks, real-time threat intelligence, and sophisticated orchestration and automation capabilities. 

Challenges 
Alliance Data needed to evolve their 
security operations, including Splunk 
management and SIEM tuning. The 
existing MSSP did not relieve the in-
house team, who was too busy 
investigating false-positives to 
manage important business initiatives.

Solution 
Alliance Data selected Deepwatch 
Managed Detection & Response. 
Combined with AWS tools, expertise, 
and a dedicated VPC, Alliance’s 
assigned Squad enabled real-time 
collaboration and improved protection 
for Alliance Data and their partners.

Results  
Alliance Data now has an assigned 
team of experts with AWS expertise that 
uses the Deepwatch Cloud SecOps 
platform and extends the in-house team 
to lower security risks, manage the 
Splunk SIEM, and support Alliance 
Data’s overall Security Maturity. 
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