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Abstract/Summary

Deepwatch recently launched NEXA™, a groundbreak-
ing collaborative agentic Al ecosystem designed to
redefine managed detection and response (MDR)
services. By integrating intelligent Al agents with

a human-centric approach, NEXA aims to enhance
security outcomes through actionable insights that
facilitate faster threat resolution. This innovative
platform features a dual focus on both security
operations center (SOC) enhancements and customer
experience, ultimately driving proactive defense
strategies that align with organizational goals.

Context/Background

In the ever-changing landscape of cybersecurity, orga-
nizations face escalating threats that are increasingly
sophisticated. The rapid proliferation of cyber attacks
necessitates a shift in the way security operations are
conducted. Traditional MDR approaches often leave
critical gaps as teams grapple with low transparency,
manual operations, and incomplete visibility of threats.
This is compounded by the explosively growing volume
of data that security analysts must sift through, leading
to decision fatigue and delayed response.

The demand for a more integrated and comprehen-
sive solution has never been greater. Security teams
are compelled to evolve from reactive identification of
threats to proactive and business-aligned protection
efforts. Companies are also facing mounting pressure
to provide board-ready reporting on risk management
and exposure. As organizations adopt varied security
stacks and frameworks, like MITRE ATT&CK, the need
for an agile system that can unify insights and provide
clarity has emerged as a priority.

Deepwatch positioned itself as a leader in addressing
these challenges with the NEXA platform, offering a
sophisticated collaborative ecosystem that leverages
artificial intelligence. The platform’s focus on merging
AT’s analytical capabilities with human expertise
ensures that organizations can make confident, data-
informed decisions that not only defend from threats,
but also contribute to long-term business success.

Key Ramifications

The following are the key ramifications of Deepwatch
NEXA’s launch:

- Democratization of Security Intelligence.
Deepwatch NEXA offers organizations a chance
to transform their security posture by unifying
insights from disparate tools. By simplifying access
to data through natural language interaction, non-
technical stakeholders can engage with security
insights meaningfully, bridging the gap between
technical complexities and executive require-
ments. This democratization fosters a culture of
security awareness across all levels of an organiza-
tion, improving decision-making processes.

- Enhanced Detect-and-Respond Capabilities.
With capabilities such as real-time exposure
insights from the CTEM Agent and guidance
aligned with MITRE ATT&CK from the Detection
Advisor Agent, NEXA equips organizations with
advanced tools to detect and respond to risks. The
integration of deep analytical capabilities, such as
ticket analysis through the Ticket Analyzer Agent,
enables organizations to proactively address
coverage gaps and monitor emerging threats effec-
tively, ensuring a more resilient security posture.



- Streamlined Operations and Efficiency. NEXA
optimizes security operations by automating
traditional, manual processes that have long
hindered timely threat mitigation. The collabora-
tion between Al and human analysts reduces the
workload on cybersecurity teams, allowing them
to focus on strategic initiatives rather than routine
analysis. This increased productivity aligns oper-
ational efficiencies with organizational goals,
creating a stronger security culture.

« Alignment with Business Objectives. By
providing actionable insights that directly
correspond to business risks and outcomes, NEXA
enhances a strategic approach toward cybersecu-
rity. It offers technical decision-makers insightful
data that illustrates how technical gaps affect
overarching business objectives. As a result, orga-
nizations can prioritize their security measures
based on quantifiable business impact, facilitating
enhanced ROI and board-ready reporting.

Deepwatch NEXA’s introduction provides significant
pathways toward democratizing security intelli-
gence, enhancing detection and response capabilities,
streamlining operations, and aligning security
objectives with business needs. This multifaceted
approach empowers organizations to swiftly respond
to the changing threat landscape while maintaining
clarity and actionable insights at every level.

EMA Perspective

Deepwatch NEXA represents a significant advancement
in the MDR landscape. This innovative collaborative
ecosystem fundamentally changes how organiza-

tions approach cybersecurity challenges by integrating
human expertise with advanced Al capabilities.

There are three kinds of Al in cybersecurity: useful Al,
autonomous Al, and productive Al Useful Al can be
used as another tool in the toolbox, but doesn’t always
actually improve productivity. In fact, sometimes
these useful Als generate so much additional

analysis that they create more work for the analysts.
Autonomous Al sounds like a good idea at first with

its ability to completely take over your security
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team’s tasks. However, there is a lot of risk involved in
handing over the “keys to the kingdom” to an Al that
might hallucinate, causing your CISO to get a call at 2
AM because an Al mistook your nightly network scan
for an attack and locked down the entire network.
Productive Al on the other hand, is Al designed to
make analysts’ work more efficient, allowing them to
focus on more meaningful and important tasks.

In today’s AI-powered cybersecurity industry, organi-
zations are searching for more than simply to automate
routine processes; they seek systems that enrich
human decision-making while making those humans
more productive. NEXA is not designed to replace
humans with Al but instead to amplify and elevate
their ability to perform their work efficiently by inte-
grating with existing workflows. Its human-in-the-loop
design alleviates the worry of operational errors that
can arise from fully autonomous systems and provides
the best of both worlds to promote faster detection and
resolution of threats thanks to the seamless collabora-
tion of Al agents and security personnel.

As organizations prioritize cybersecurity frameworks
in light of additional industry and regulatory pressure,
the necessity for more integrated solutions will
continue to grow. The timing of industry uptake for
NEXA is critical; enterprises are increasingly seeking
to bolster their cybersecurity maturity as they face
evolving threats. A strategic implementation of NEXA
can facilitate an agile cybersecurity posture that
responds not only to current challenges, but also adapts
to future ones. Technical leaders will find a decrease
in data fragmentation and operational burdens, while
business leaders will gain clarity and insights that tie
security performance to broader organizational goals,
making it easier to justify security investments.

EMA believes that Deepwatch NEXA clearly positions
itself at the forefront of next-generation MDR solutions.
It amplifies human capabilities while providing
real-time intelligence and actionable insights, thus
altering the conventional dynamics between Al and
human input in cybersecurity operations. For organi-
zations eager to advance their security outcomes and
operational efficiencies while minimizing risk, NEXA
offers a progressive pathway forward.
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